m C.1. Travel Group EESEEmE

2010 Holiday & Travel Insurance

valid for holidays booked between 01-01-2010 to 31-12-2010

We are concerned to notice you have not requested our holiday and travel insurance. Our cover is comprehensive, our premiums
competitive and include Insurance Premium Tax. As we are certain we offer excellent value, we wish to remind you of the benefits:

e CANCELLATION: If you needed to cancel for medical reasons, redundancy or a number of other reasons specified in the
policy the insurance would reimburse the majority of your cancellation charges or deposit(s) paid (Excess of £50 applies/ £75 if
over 70).

e MEDICAL PROBLEMS on holiday — You are covered up to £2 million. This includes an emergency service and air
ambulance facility (Excess of £50 applies). The reciprocal health agreement with the UK no longer applies in the Channel
Islands.

o DELAYED ARRIVAL due to weather affecting your travel to or from the Channel Islands (up to £150) and missed departure
for reasons beyond your control (up to £500).

o PERSONAL BELONGINGS - including delayed baggage up to £150 (Excess £50 applies).

o PERSONAL MONEY - loss up to £2000 (Excess of £50 applies)

PREMIUMS:
Date of Travel 01 January 2010 to 31 December 2010 Notes:
Holiday Duration 2 — 3 days 4 -5 days 6 — 10 days 11 - 17 days
Adult Premium £23.00 £25.50 £29.00 £30.50 e Infants free
Adult 70-79 years £30.00 £33.00 £37.50 £39.00 e IPT included
Adult 80-84 years £33.00 £36.00 £41.00 £45.00
Child 2-17 years £11.50 £12.75 £14.50 £15.25
Family Policy £57.00 £63.75 £72.50 £76.25

Family insurance covers up to four children (2 — 17 years incl) travelling with any two of their parents, step parents, grandparents or legal

guardians (providing they are under 70 years of age at the time of travel). Infants are FREE.

IMPORTANT NOTE:
It is our understanding that payment by MASTERCARD or VISA credit cards for holidays, may ONLY offer you a very basic cover.
We strongly recommend you confirm your actual coverage with your credit card company direct.

If you wish to add holiday and travel insurance to your booking, please call us on @ 01534 496600 or complete the slip below. Upon

your instructions we will issue and send you a new confirmation/invoice showing the inclusion of your insurance cover and full
details of the policy which should be read as soon as possible to check it fulfils your requirements.

To: DXC. I. Travel Group, Heron House, Jersey Airport, St Peter, Jersey, JE1 1BW

Please arrange holiday insurance for all persons on our booking form. | understand that my contract with the
insurance company is in force from the date C.I. Travel Group receive my premium, and insurance premiums
are non refundable, as cover commences immediately.

Name Booking reference

Departure air/seaport Date of departure 2010

Cheques are payable to C. I. Travel Group or payment by Mastercard,Visa (a 2% charge is made), OF Debit Card

My card numberis_ _ _ _/ / /| _Issuedate _/_ Expirydate /[

Issue Number Security Number _ Signature

H:\USERS\JANE\Insurance Indemnity\Insurance Indemity combined letter2010- booked from 1 Jan 10.doc



**Please note, if you are relying on inclusive travel insurance provided by your credit card company, we
strongly suggest you check the benefits and coverage of the policy with them direct**

ONLY COMPLETE IS YOU ARE NOT TAKING C. I. TRAVEL GROUP
HOLIDAY AND TRAVEL INSURANCE

INSURANCE INDEMNITY FORM

The booking conditions of most tour operators require you to obtain adequate holiday insurance. Such
insurance should ensure that you are fully covered against unexpected cancellation charges, medical expenses
arising abroad, loss of luggage or money and personal liability claims.

May we strongly recommend that you accept the insurance offered by C.I. Travel Group. However, you are
entirely free to make your own arrangements provided that the resultant policy affords comparable cover to that
offered by C.1. Travel Group. If you elect to make your own arrangements, please sign the indemnity statement
shown below.

| have declined to take out the holiday insurance cover offered by C.I. Travel Group. | hereby undertake on
behalf of myself and all members of my party to arrange holiday insurance which provides comparable cover to
that offered by C. I. Travel Group. Furthermore, | absolve C. I. Travel Group of all possible liabilities, which
may arise, due to my failure to take out an adequate holiday insurance cover.

Signed:

Date:

Name:

Address:

Post Code:

Holiday ref:

Date of travel:
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