m C.l1. Travel Group

Instructions for picking up a Hire Car in Jersey or Guernse

If you have booked a hire car as part of your package holiday, it will either be dropped off at
your hotel (by prior arrangement and subject to a fee) or picked up at the airport or harbour
on arrival.

If you are picking your car up at the Airport you will find the Europcar desk on your left as
you enter the arrivals hall from customs.

Office Hours : First to last flight, 7 days a week.
Included in the cost of your hire :
e Unlimited mileage

e Comprehensive collision damage insurance (*A £500 - £750 excess applies
depending on group, on all hires)

e Airport surcharges

e Licences and fees
Please note that you will be asked to present your credit card on collection of your vehicle.
Not included in the cost of your hire :

Petrol — charged on arrival for up to half a tank at local prices depending on vehicle size. Do
not refill prior to return.

Optional Extras — must be pre-booked :

e Baby seats £4.00 per day.

Booster seats £1.00 per day.

Passenger accident insurance £0.50 per day.

Extra driver £2.00 per day.
e *Excess waiver £5.00 - £7.50 per day.

Minimum age 21 years, maximum age 84 years. Drivers must present a licence held for at
least one year, accepted with no more than 9 points of endorsement.

Restrictions : Cars cannot be taken off the island.

In case of emergency please call Harlequin Hire in Guernsey on 01481 239511 or Europcar in
Jersey on 01534 747770.



